Compliance Audst I1:
General Operations Emphasts

Triac Compliance, I.L.C.

Schedule

Although this review may be conducted at any point
during the year, we frequently conduct it during the
fourth quarter of the year.

Area(s) of Review

This review emphasizes the following operations regu-

lations, as applicable:

e Interest on Deposits ("IOD")

e Expedited Funds Availiability - Regulation CC and
California Law ("EFAA")

e Truth in Savings - Regulation DD ("TISA")

* Right to Financial Privacy

e Electronic Fund Transfers - Regulation E ("EFTA")

Scope of Review

The scope of the review is modified to meet the needs

of each client. Typically, however, it includes the follow-

ing:

e Review of applicable operations policies (with the
exception of the Bank Secrecy Act policy/program
- covered in Compliance Audit I1).

¢ Review and evaluate of operations training.

e Review of blank disclosures applicable to opera-
tions compliance.

* Review of all operations advertisements over the
past six months for TISA and membership compli-
ance.

e Review of all previous audits (including internal
certifications/reviews) conducted involving desig-
nated operations regulations over the past year
and the bank’s reponse to the findings.

e Review of operations lobby disclosures/posters for
accuracy and completeness.

»  For Expedited Funds Availability, a sampling review
of holds placed by the bank for accuracy and time-
liness in removal of hold and computation of inter-
est. Also evaluate the bank’s compliance in provid-
ing disclosures when opening accounts and at re-
quired locations.

e For Electronic Funds Transfer, review access de-
vice issuance, the required disclosures (e.g., ATM
receipts, periodic statements, preauthorized trans-
fer disclosures), and the bank’s handling of billing
errors over the past six months.

* For Interest on Deposits, evaluate the bank’s sys-
tem of providing necessary disclosures for Negotia-
ble Order of Withdrawal ("NOW") accounts and of
ensuring compliance to transaction limitations for
savings accounts.

e For Truth in Savings, evaluate sampling of periodic
statements for accuracy, subsequent disclosures
for timeliness and completion, and the accuracy of
interest computations in conjunction with EFAA
and 10D.

» For Right to Financial Privacy compliance, evaluate
handling of applicable government requests.

Fee

Depending on the needs of the institution, this review
typically requires three to four days. For a specific fee
proposal for your institution, please contact Frank
Young, Partner/Chief Auditor, at 888-388-7422 or
frankyoung@triaccompliance.com.
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